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 Always check out callers, especially
cold callers who claim to be Microsoft,
your telephony provider or internet
service provider.

 Legitimate organisations will
encourage you to call back via a number
you've obtained from a trustworthy
source.

 Do not assume that the number
displayed on your phone is accurate,
these can be spoofed, leading you to
believe that the caller is in the UK or
from a trusted organisation.

 Don't call phone numbers on pop­up
messages which indicate there is a
problem with your computer.
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